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Plan Name

Voice
Minutes
Included
in Plan

SMS text
Messages
Included
in Plan

Unused
Minutes
Rollover

Unused
SMS
Rollover

Voicemail
Caller ID
Call Waiting
3 way Call
Included

Nationwide
Long
Distance
Included

Cost per
Month

StandUP 100
StandUP 250
StandUP 500
StandUP1000
StandUP Unlimited
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1. Disclose Rates and Terms of Service – These are fully disclosed in advertising as well as on
the Company’s website.
2. Make Coverage Maps Available –Coverage maps are available on the Company’s website.
3. Provide contract terms – the Company does not employ contracts.
4. Allow a trial service – Since Lifeline customers receive free service, there is no
commitment to the service on their part. If the service does not suit their needs, they can
cancel service at any time without penalty.
5. Provide Specific Disclosure in advertising – All Company advertising, including its website,
fully discloses charges and service parameters.
6. Separately Identify Carrier Charges from Tax on Billing Statements – the Company does
not render billing statements to its prepaid customers, but for every transaction they make,
service charges vs. taxes are fully described.
7. Provide Customers with the Right to Terminate Service Upon Changes to Their Contract –
As mentioned, we don’t employ contracts so this provision does not apply. Customers can,
however, cancel service at any time without penalty.
8. Provide Ready Access to Customer Service – Customers can call customer service for free
by dialing 611 or an 800 number. These numbers are disclosed on the Company’s website
and in advertising and customer welcome materials. Customers may also access Customer
Service online through the Company’s website.
9. Promptly Respond to Customer Inquiries and Complaints from Government Agencies –
We promptly respond to all complaints. If a customer care representative cannot help a
customer, we have an escalation process. The Company is committed to resolving customer
questions, concerns and complaints in a swift and satisfactory manner.
10. Privacy Policy – The Company protects the privacy of customer information in
accordance with applicable federal and state laws. Our privacy policy is available, via link, on
every page of the Company’s website.
11. Provide Consumers with Free Notifications for Voice, Data and Messaging Usage, and
International Roaming – Because the Company’s service is prepaid, customers are not able
to incur overage charges. However, the Company provides, at no charge, (a) a notification to
consumers of domestic wireless plans that include limited data allowances when consumers
approach their allowance for data usage; (b) a notification to consumers of domestic voice
and messaging plans that include limited voice and messaging allowances when consumers
approach their allowance for those services; and (c) a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who may
incur charges for international usage. The Company also clearly and conspicuously discloses
tools or services that enable consumers to track, monitor and/or set limits on voice,
messaging and data usage.
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12. Abide by the following principles regarding the ability of customers, former customers,
and individual owners of eligible devices to unlock phones and tablets, (“mobile wireless
devices”) that are locked by or at the direction of the carrier –

(1) Disclosure. The Company has posted on its website its clear, concise, and readily
accessible policy on postpaid and/or prepaid mobile wireless device unlocking.

(2) Postpaid Unlocking Policy. Not Applicable.
(3) Prepaid Unlocking Policy. Upon request, the Company will unlock prepaid mobile

wireless devices no later than one year after initial activation, consistent with
reasonable time, payment or usage requirements.

(4) Notice. The Company will clearly notify customers that their devices are eligible for
unlocking at the time when their devices are eligible for unlocking or automatically
unlock devices remotely when devices are eligible for unlocking, without additional
fee. The Company reserves the right to charge non customers/nonformer
customers with a reasonable fee for unlocking requests. Notice to prepaid
customers may occur at point of sale, at the time of eligibility, or through a clear and
concise statement of policy on the Company’s website.

(5) Response Time. Within two business days after receiving a request, the Company will
unlock eligible mobile wireless devices or initiate a request to the OEM to unlock the
eligible device, or provide an explanation of why the device does not qualify for
unlocking, or why the carrier reasonably needs additional time to process the
request.

(6) Deployed Personnel Unlocking Policy. The Company will unlock mobile wireless
devices for deployed military personnel who are customers in good standing upon
provision of deployment papers.

The Company reserves the right to decline an unlock request if it has a reasonable basis to
believe the request is fraudulent or the device is stolen.


